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• One in every 54 children in the United States is diagnosed with autism spectrum disorder
(ASD; Centers for Disease Control and Prevention, 2019)
• 40 - 90% off the children with ASD experience sensory processing disorder (SPD; Baker et al., 
2008; Baranek et al., 2006; Ben-Sasson et al., 2019; 2017; Roley et al., 2015; Tomchek & Dunn, 2007)
• Museum visitors with ASD and SPD face several obstacles within a museum environment 
due to the ever-changing sensory stimuli of bright lights, loud noises, and crowds (Fletcher, 
Anderson, Wagner, Linyard, & Nicolette, 2019; Fletcher, Blake, & Shelffo, 2018; Lang, Monaco, 
Subramaniam, Jaeger, Shanahan, & Ziebarth,2013; Silverman & Tyszka, 2017)
• Caregivers identified supports to enhance the museum experience for those with ASD and 
SPD (Langa et al., 2013; Leichtman, Palek-Zahn, Tung, Becker, & Jirikowic, 2014) 
• Interactive devices, low traffic hours, and calming room (Langa et al., 2013) 
• Visual depiction of rules, visual schedules, and social narratives (Leichtman et al., 2014)
• Museum staff members voiced a need for training to enhance knowledge on how to assist 
visitors with ASD and SPD (Kulik & Fletcher, 2016; Leichtman et al., 2014) 
• Occupational therapists (OTs) can provide organization-level occupational therapy 
consultation services in partnership with museums (Umeda et al., 2017) 
• OTs can assist with development of sensory-friendly events (Lussenhop et al., 2016; 
Silverman & Tysza, 2017)
• OTs can help create social stories, sensory maps, visual schedules, handouts, and 
sensory tools to maximize the visitors' experience (Langa et al., 2013; Leichtman et al., 2014; 
Silverman & Tyza, 2017; Umeda et al., 2017)
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Purpose
The purpose of the Capstone Experience was to provide organization-level occupational therapy 
consultation services to the Minneapolis Institute of Art (Mia) with the focus of increasing 
museum access for visitors with ASD and SPD (Umeda et al., 2017).
Theoretical Foundation
Person-Environment-Occupation (PEO)
• Three primary components: the person, the environment, and the occupation (Law et al., 
1996)
• Occupational performance is measured by the overlap between the three components 
(Law et al., 1996)
• Occupational therapy student (OTS) assessed the needs of the museum and developed 
appropriate environmental modifications to facilitate a greater occupational 
performance for visitors with ASD and SPD (Law et al., 1996)
Sensory Integration (SI)
• Assumes the brain can reorganize when provided with a variety of sensory opportunities 
(Cole & Tufano, 2008; Ayres, 1974; 1989)
• Integration of sensory stimuli occurs in phases (Cole & Tufano, 2008; Ayres, 1974;1989)
• Environmental adaptations are used to promote successful participation in meaningful 
occupations (Cole & Tufano, 2008; Ayres, 1974; 1989)
• Guided OTS during evaluation of environmental sensory stimuli at Mia (Ayres, 1974; 1989)
• SI fidelity measure was utilized during development of sensory tools (Ayres, 1974;1989; 
Pharham et al., 2007)
Andragogy
• Adult learning theory that assumes adult learners have an inner motivational drive to 
learn (Bates, 2016; Knowles, 1980) 
• Adults learn through self-direction and application of personal experiences (Bates, 2016; 
Knowles, 1980)
• Principles of andragogy were utilized throughout the duration of the Capstone 
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Conclusion
• The OTS developed a partnership with Mia for a 14 – week Capstone Experience
• The Capstone Experience was guided by the following learning objectives and activities: 
• Objective One: Enhance basic knowledge on the Minneapolis Institute of Art (Mia)
• Developed foundational knowledge of Mia 
• Attended museum tours and programs
• Participated in division meetings
• Developed an Informative Packet
• Objective Two: Develop a deeper understanding on the role of the Accessibility Team 
and the available resources at Mia 
• Participated in division meetings
• Attended Accessibility Team Meetings
• Developed Informative Packet  
• Objective Three: Expand knowledge on occupational therapy’s role when creating 
sensory-friendly environments for individuals with ASD and SPD 
• Completed 11 continuing education units and a museum webinar 
• Engaged in site visits
• Walker Art Center, Bell Museum, and Autism Society of Minnesota (AuSM)
• Objective Four: Collaborate with Mia’s Accessibility Team to develop and implement 
sensory-friendly strategies. 
• Development of the following tools: 
• Mia’s Sensory Map, Visual Schedules (Picture with Text Support & Text 
Support), Handout for Caregivers, Survey, Studio Sensory Kits, and Summer 
Class Social Narrative
• Reviewed and made modifications to Mia’s current Social Narratives 
• Facilitated staff trainings
• Visitor Experience Team and Docents and Guides 
• Provided recommendations for future programming and developing projects 
• All four learning objectives were achieved 
• Sustainable materials and training were developed during the Capstone Experience to increase 
museum access for visitors with ASD and SPD
• Collaboration with University of Southern California on a manuscript for the Sensory 
Integration & Processing Special Interest Section (AOTA, 2020)
• Purpose is to provide education on occupational therapy’s role within a museum setting
• Providing organization-level occupational therapy consultation services is within an OT’s 
scope of practice (Umeda et al., 2017)
• The field of OT needs more research evaluating the impact of organization-level occupational 
therapy services within a museum setting (Umeda et al., 2017)
• Additional research is needed to identify the impact of the supports created to improve the 
museum experience for those with ASD and SPD 
• Occupational therapy programs can form professional relationships with local museums to 
educate on the role of OT while also educating students on how to provide organization-level 
consultation services (Lussenhop et al., 2016; Silverman & Tyszka, 2017; Umeda et al., 2017)
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• OTs have a unique role in being able to partner with museums to provide organization-level 
consultation services (Umeda et al., 2017)
• The chosen theoretical principles, PEO, SI, and andragogy, were appropriate throughout the 
Capstone Experience and facilitated positive outcomes (Ayres, 1974;1989; Knowles, 1980; Law et 
al., 1996)
• The established partnership between the OTS and Mia facilitated development of necessary 
supports to increase museum access for visitors with ASD and SPD
